IMPABUTEJILCTBO POCCUMCKOM ®EJEPAIINA
IMOCTAHOBJIEHUE
ot 15 aBrycra 1997 r. N 1036

OB YTBEPXXJIEHUU ITPABUJI
OKA3AHUA YCIOYI OBIMECTBEHHOI'O IIMTAHUSA

(8 peo. Ilocmanosnenuii Ipasumenscmea P@ om 21.05.2001 N 389, om 10.05.2007 N 276, om 21.08.2012 N 842, om 04.10.2012 N 1007)

B coorBerctBuu ¢ 3akonom Poccuiickoit @eneparu "O 3amute npaB norpedbutenei” (CobOpanwue
3akoHoarenscTBa Poccuiickoit ®eneparuu, 1996, N 3, ct. 140) IIpaButensctBo Poccuiickoit denepanun
IIOCTAHOBJISIET:

1. YTBepauts npunaraemele [IpaBuia okazanus yciyr oO1IECTBEHHOTO MUTAHUSI.

2. Ilpusnars yrparuBmuM cuiy llocranosinenne Coera Munuctpos - IIpaBurensctBa Poccuiickoit
Oenepannu ot 13 anpens 1993 r. N 332 "OO0 yrBepkaenuu [IpaBwi TpoM3BOACTBA M peaTU3alUH
npoaykiuu (yciyr) obmecrBennoro nutanus" (CoOpanue axtoB Ilpesmnenta u IlpaButenbcTBa
Poccuiickoit ®enepanuu, 1993, N 16, ct. 1354).

ITPABHJIA
OKA3AHUA YCIOYI OBILECTBEHHOI'O IIMTAHUA

I. O61mme mosoxeHust

1. Hacrosimue [paBuia pazpaboTaHbl B COOTBETCTBUU ¢ 3akoHOM Poccutickoit deneparuu "O 3anure
npaB MOTpeOHuTeNnel" W PEeryaupyloT OTHOLICHHS MEXKAY MOTPEOUTENSIMH M HCIOIHUTEISIMH B chepe
OKa3aHHUs YCIYT OOIIECTBEHHOTO MUTAHMS, a TaKke OOECHeurBalOT MpaBa MOTpeOuTENeld Ha MONy4YeHHE
YCIIYT HaJJIekKAIIEer0 KadecTBa W O€30MaCHBIX JUIS JKU3HH H 3J0pOBbi, WHMOpManuu 00 yCiIyrax
UCIIOTHUTEISAX YCIIYT, OMPEENIAIOT MOPSIOK Peau3aliy dTUX TPaB.

2. [Tox morpeduTeeM MOHUMACTCS TPAKIAHUH, UMEIONNI HAMEPECHHE 3aKa3aTh WM 3aKa3bIBAIOIIHH,
UCTIONB3YIOMINM yCIyrd OOLIECTBEHHOTO MUTAHUSI UCKIIOYUTENBHO Ui JTUYHBIX, CEMEMHBIX, TOMAIIHUX U
WHBIX HYX]I, HE CBSA3aHHBIX C OCYIIECTBIICHUEM MPEANPUHUMATEIIbCKOMN NeITeTbHOCTH.

[Tox ucnomHuTEIEM MOHUMAETCSI OPTaHU3AIMS HE3aBUCHMO OT OpraHU3aIlMOHHO-TIPABOBOM (OpPMBI, a
TaK)Ke MHAUBUAYATBHBIN MPeTPUHUMATENh, OKa3bIBAOIINE TOTPEOUTEIIO YCIIYTH OOIIECTBEHHOTO MTUTAHUS
110 BO3ME3JIHOMY JIOTOBOPY.

[Tox moprueit moHuMaeTcs onpeeIeHHbI 00beM (Bec) rOTOBOro O1r01a MPOAYKIIMU OOIIIECTBEHHOTO
NUTaHus (HAMWTKA), OTIYCKAaeMOro MOTPEOUTEN0 3a ONpEAENCHHYI0 IIEHY, KOTOPhIE yCTaHABIMBAIOTCS
WCIIOJTHUTEJIEM B MEHIO (MEHIO MM BUHHOM KapTe).

3. Ycnyru o01iecTBeHHOTO MUTaHUs (Jaliee UMEHYIOTCS - YCIYTH) OKa3bIBalOTCS B pecTopaHax, kade,
0apax, CTOJOBBIX, 3aKyCOUHBIX W JIPYTUX MECTaxX OOIIECTBEHHOTO NHUTAHUsS, THUIIBI KOTOPBIX, a MJIA
pecTopaHoB U 0apoB Takke HX Kiacchl (JIFOKC, BBICIIUHN, TEPBBIN) OINPEAETSIOTCS HCIOIHUTEIEM B
COOTBETCTBHUU C TOCY/IapPCTBEHHBIM CTAaHIAPTOM.

4. Pexum pa6OTBI HUCIIOJTHUTCIIA - FOCYHapCTBeHHOﬁ NN MYHHLII/IHaJIBHOﬁ OopraHu3anuun
YCTAHABJIIMBACTCA IO PCIICHUIO COOTBCTCTBYIOIIUX OPraHOB HICIIOJIHUTENLHOMN BJIACTH U OpraHoB MECTHOT'O
CaMOYIIpaBJICHUS.

Pexxum paOoThl MCHOMHUTENS - OpraHU3allid WHOM OpraHM3allOHHO-TIPABOBOM (DOPMBI, a TaKxke
WHJUBUIyaJIbHOTO MPEAITPUHUMATENS YCTAHABIMBACTCS UMU CAMOCTOSTEINBHO.

B cinydae BpeMEHHOTO MPHOCTAHOBIICHUS OKa3aHHs yCIyT (I MPOBEACHHS TUITAHOBBIX CAHUTAPHBIX
JHEH, pEeMOHTa W B JAPYTHUX CIIy4asiX) HCIOJHUTEIh 005S3aH CBOEBPEMEHHO MPEIOCTaBUTH MOTPEOUTEINIO
uH(GOPMAIIHIO O JIaTe ¥ CPOKaX MPUOCTAHOBIICHUS CBOCH JESTEIHHOCTH.

5. HWcnonHuTenp BIpaBe CaMOCTOSITENLHO YCTaHaBIMBAaThb B MECTax OKa3aHUS YCIyr MpaBuia
MOBEJICHUs I TOoTpeduTesneil, He MPOTUBOpEUale 3aKoHOAaTenbcTBY Poccuiickoit dDenepamnmu
(orpaHu4eHHEe KypeHHUs, 3alpelleHne HaX0XKIeHUs B BEpXHEN 0JIeXK/Ie U IPYTHE).

6. Vcnonautens 00s13aH COOMIOaTh YCTAHOBJICHHBIE B TOCYIApPCTBEHHBIX CTaHAApTaX, CAHUTAPHBIX,
IMPOTHUBOIOXKAPHBIX IMpaBUJIaX, TCXHUYCCKUX NJOKYMCHTaX, APYIUX IpaBUJIaX U HOPMATHUBHBIX JOKYMCHTAX
(anee MMEHYIOTCS - HOPMATHMBHBIE JOKYMEHTBI) OOsi3aTellbHbIE TpeOoBaHMsI OE30MAaCHOCTH YCIYT JIs
JKU3HU, 3[I0POBbS JIFOJICH, OKPYKAIOIIEH Cpeibl U UMYILIECTBA.

7. NcioTHUTENb CaMOCTOSITENIEHO OTPEIETSET MePEUYCeHb OKA3hIBAEMBIX YCIYT B cepe 00IIECTBEHHOTO
nutanus. OH JOJMKEH UMETh aCCOPTUMEHTHBIA MepedyeHb MPOU3BOJUMON MM MPOIYKIIMH OOLIECTBEHHOIO
INUTaHuA, COOTBGTCTBYIOH_II/Iﬁ O6H38.T€JII>HI:IM Tpe60BaHI/IHM HOPMATUBHBIX JOKYMCHTOB.
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8. Hcmonautens 0053aH WMETh KHUTY OT3BIBOB M TMPEAJIOKEHUH, KOTOpas MPeaOCTaBISETCS
MOTPEOUTEITIO TI0 €T0 TPEOOBAHUIO.

9. K oTHOUIEHUSIM, BOHUKAIOIIUM MPU OKa3aHUHU YCIYT B YACTH, HE YPEryJIUPOBAHHON HACTOSIIUMHU
[IpaBunamMu, TPUMEHSIOTCS  TNpaBWia  TOPOJAXKH  OTACIBHBIX  BHIOB  TMPOJOBOJBCTBEHHBIX  H
HEIPOJI0BOJILCTBEHHBIX TOBAPOB.

10. Hacrosimue I[IpaBuna B HariasgHOW M AOCTYIMHON (hOpMe JTOBOJISATCS MCIIOTHUTEIEM 0 CBEICHHS
noTpeOUTENeH.

I1. Madopmanus 06 ycayrax

11. HcnonHurens o00si3aH JOBECTH [0 CBEICHUsA MoTpeduTeneil (GuUpMEHHOE HaMMEHOBAHUE
(HauMEHOBaHME) CBOCH OpraHM3allMi, MECTO €€ HaXOXICHHA (aapec), THUIl, KIAacC M PEXUM pPaOOTHI,
pasmelas ykazaHHY0 HH(GOpPMAIHIO Ha BBIBECKE.

WuauBuUayanbHBI  NpeANpUHUMATENb JIOJDKEH IPEeIOCTaBUTh MOTpeOHTENsiM HHMOPMAIUIO O
roCyIapCTBEHHOW PETMCTPAalliy U HAMMEHOBAHUY 3apPETUCTPUPOBABILErO €r0 OPraHa.

Ecnu nesaTenbHOCTh UCIIOTHUTENS MTOAJIEKUT JIMLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOATEILCTBOM
Poccuiickoii ®enepannu, To OH 00s3aH MPeICTaBUTh HH(POPMALIUIO O HOMEPE, CPOKE AEHCTBUS JIMLEH3UH, a
TaKxke 00 opraHe, ee BBIJABIIEM.

VYkazanHas uH(pOopMaILMsl pa3MelaeTcsl B yJ00HbBIX Ul O3HAKOMIICHUS OTPEOUTEINs MECTax.

12. UcnonuuTens 00s13aH B HATISIHOW M JOCTYHMHOM (OopMe JOBECTH A0 CBEACHHUS MOTpeOuTeneit
HEO0XO0/IMMYIO U JIOCTOBEpHYIO MH(POPMALIHMIO 00 OKa3bIBaEMbIX YCIYrax, 00eCHeynBarollyl0 BO3MOKHOCTb
UX MPaBUJIBHOTO BbIOODA.

Wudopmanus 10KHA COlEepKaTh:

IepeyueHb YCIYT U YCIIOBUS UX OKa3aHUS;

LIEHBI B pyOJISIX M YCIOBHS OILIATHI YCIIYT;

¢upMeHHOEe HauMEHOBaHUE (HAMMEHOBAHWE) MPEJIaraeMoi MPOAYKIMH OOIIECTBEHHOTO NMUTAHHS C
yKa3aHHEM CIOCOOO0B MPUTOTOBJIEHUS OO/ ¥ BXOJAIIMX B HUX OCHOBHBIX HHIPEIUEHTOB;

cBeneHus 0 Bece (00beMe) MOpHUil TOTOBBIX OJIIO MPOAYKIHK OOIIECTBEHHOTO MHUTAHHS, €MKOCTH
HOTPEeOUTENHCKON Taphl IpeiaraeéMoi aJIkoroJIbHOM MPOAYKIUHN U 00beMe ee MOPLHH;

CBEICHMSI O MUILEBOI IEHHOCTU MPOJIYKIUU OOIIECTBEHHOIO MUTaHUs (KaJOPUIHHOCTH, COJIEPKaHUU
0€NIKOB, JKMPOB, YIJIEBOJIOB, a TaKXK€ BUTAMHUHOB, MAaKpO- U MHUKPOIJIEMEHTOB IpH J100aBICHHWU HUX B
IpOLECCe MPUTOTOBIEHUS MPOIYKIIMN OOLIECTBEHHOI'O MHUTAHUSA) U COCTaBe (B TOM UHMCIIE€ HAaUMEHOBAaHUE
UCIIOJIb30BaHHBIX B IPOLECCE M3TOTOBJIEHUS IMUIIEBHIX J100ABOK, OMOJIOTMYECKH AKTHUBHBIX J00aBOK,
uHpopMallusg O HAJIWYUM B NPOAYKTAX IMHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'€HHO-
MH)XEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB);

0003Ha4YEeHHUsI HOPMATHBHBIX JOKYMEHTOB, 0053aTelIbHbIM TpPEOOBAHUSM KOTOPBIX  JIOJIKHBI
COOTBETCTBOBATH MPOIYKIUS OOIIECTBEHHOTO MUTAHUS U OKa3bIBaeMas yCiIyra;

a03a1bl JeBATHIN - JBEHAAUATHIN yTpaTunu cuiy. - [loctanosnenue IpasurensctBa PO ot 10.05.2007
N 276.

13. Undopmarus 0 mpoayKIHH U 00 yCIyrax JOBOJUTCS JO CBEACHUS MOTPEOUTENCH MOCPEICTBOM
MEHI0, PEUCKYpaHTOB WM MHBIMH CIIOCOOaMU, IPUHATHIMU MPU OKAa3aHUU TaKUX YCIYT.

B MmeHio (BUHHOW KapTe) HCHOJHUTENEM YKa3blBalOTCS HAMMEHOBAaHUE AJIKOTOJIbHOM MPOAYKIIHH,
00beM M II€HA AJKOTOJbHOM MPOAYKIMM B HOTPEOMTEIHCKOW Tape, €ClIM HCIOJIHUTENb IpeiaraeT u
peau3yeT aJKOTOJIbHYIO MPOAYKIHUI0O B MOTPEOUTENHCKON Tape, U (WiIM) HAaMMEHOBAaHUE aJKOTOJIbHOM
IOPOAYKIMH, O0bEM U II€Ha 3a MOPLUIO, HE MPEBBIIIAIOIIYI0 | JHUTpa aJKoroJbHOW NMpOAyKUIHU (00beM
MOPLUHU YCTAaHABIMBAETCS 10 YCMOTPEHHUIO UCTIOJTHUTEIS).

14. TlorpeOutento [omkHAa OBITh NPEAOCTaBICHA BO3MOXHOCTh O3HAKOMIJIGHHS C MEHIO,
pelcKypaHTaMU U yCIOBHSMH OOCITYKHBAaHUS Kak B 3aJie, TaK U BHE 3aj1a 00CIy>KUBaHUS.

15. Hudopmanuss 00 HCHOJIHHUTENE U OKa3blBAEMBIX UM YCIyrax JOBOJAUTCS JO CBEACHUS
norpedureneil B MecTe NMpeAoCTaBICHUs YCIYr Ha PYCCKOM SI3bIKE, a JOIMOJHUTENBHO, MO YCMOTPEHHUIO
UCTIOJIHUTEIS, Ha TOCYJJApCTBEHHBIX S3bIKaxX cyObekToB Poccuiickoit denepariyiv 1 poAHBIX S3bIKaxX HAPOJOB
Poccuiickoit @enepanuu.

[TorpeOuTens BIpaBe MOMYYUTH JOMOJHHUTEIbHYIO HHGPOpPMAlHI0O 00 OCHOBHBIX MOTPEOMTETHCKHX
CBOMCTBaX M KauyecTBE IpeasaraéMod MpOAYKLHMH OOLIECTBEHHOIO IUTaHMA, a TakXke 00 YCIOBUSAX
IPUTOTOBIICHUS OJIIOJI, €CII ATU CBEICHUS HE SBISIOTCS KOMMEPUECKOM TaifHOM.
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I11. ITopsaaok oxka3aHud yCJayr

16. HWcnomauTtenb 00si3aH OKa3zaTh YCIAYry J00OOMYy MOTpPEOHMTENt0, OOpaTUBIIEMYCS K HEMY C
HAMEpPEHHEM 3aKa3aTh YCIYTY, Ha YCIOBHUSAX, COTJIACOBAHHBIX CTOPOHAMH.

VYcnoBus oOKazaHus YCIYTH, B TOM YHCJIE €€ LI€HA, YCTAaHABIMBAIOTCS OJWHAKOBBIMHM JUI BCEX
noTpeduTeneil, 3a UCKIIOYCHHEM CclydaeB, Korjna (enepanbHbIM 3aKOHOM M WHBIMHU IPABOBBIMU aKTaMHU
Poccutickoii @eneparyu 10MycKaeTcs MPeA0CTaBICHHE JILIOT JIJIS OT/ICIBHBIX KATETOPHI MMOTpeOUTENEH.

17. TlpenBapuTenbHBI 3aKa3 HAa OKa3aHUE YCIYTH MOXET OBITh O(QOPMIICH IYTEM COCTaBICHHS
JTOKyMEeHTa (3aka3, KBUTAHUUS U JPYrHe BHJBI), COAEpIKAIEro HeoOXOIUMbIe CBEJCHUS (HaMMEHOBaHHE
UCTIONTHUTEISA, (DaMUIUs, UMSI U OTUECTBO MOTPEOUTEINS, BHJl YCIyrd, €€ IieHa W YCJIOBHS OIUIAThHI, Jara
pUeMa U UCIOJHEHHS 3aKa3a, YCIOBHS BBINOJIHEHUS YCIYTU, OTBETCTBEHHOCTh CTOPOH, JOJKHOCTD JIUIIA,
OTBETCTBEHHOTO 3a IIpUeM U 0POPMIICHHE 3aKa3a, TOIUCH JIUIA, IPUHSBIIETO 3aKa3, U IPYTUe CBEJCHUS), a
TakKe MyTeM oopmIleHHUs 3aKa3a MOCPEICTBOM TeleOHHOM, SIEKTPOHHON UITH HHOM CBS3H.

OpuH 3K3eMIUISp JOKYMEHTa, MOATBEPXKIAIOIIETO 3aKIOYEHUE JO0roBopa 00 OKa3aHWU YCIIYTH,
BbIJIa€TCSl TOTPEOUTENIO.

18. McionauTens 0053aH 0Ka3aTh MOTPEOUTEIIO YCIYTH B CPOKH, COTJIACOBAaHHBIE C IIOTPEOUTEIICM.

19. Hcnonnutenb o00s3aH OKa3aTb YCIYTd, KadyeCTBO KOTOPBIX COOTBETCTBYET O00sS3aTeIbHBIM
TpeOOBaHUSIM HOPMATHBHBIX JOKYMEHTOB M YCIOBHUSM 3aKa3a.

20. UcnonuuTenb BIpaBe MPeUIOKUTh MOTPEOUTENIO IPEABAPUTENBHYIO OIIATy YCIYT, OIJIaTy Mocie
orOopa OO WIM TIOCIE MpUeMa NHINKA JMO0 Jpyrue (OpMBI OIUIATHl, a TaKXKe HAIWYHBIA WIN
Oe3HANIMYHBINA MOPSAIOK pacyera 3a OKa3bIBa€MbI€ YCIYTU B 3aBUCUMOCTH OT METOAa OOCHy>KMBaHUS, THUIIA,
CrieIMaTU3aIKi UCTIOTHUTEIS U IPYTUX YCIOBUH.

[ToTpebuTtens 00s3aH OMJIATUTH OKA3bIBAEMbIE YCIYTH B CPOKH U B MOPSIJIKE, KOTOPBIE COTNIACOBAHBI C
HCIIOJTHUTEJIEM.

HcnonuuTteneM npu pacdyerax 3a OKa3blBa€Mble YCIYTHd BBIJACTCS MOTPEOUTENIO JIOKYMEHT,
MOATBEPKIAIOIINNA UX OIUIATy (KACCOBBINM Y€K, CUET WIIH JIPYTUE BUIIBI).

21. Ucnonnurens o0s3aH NPENOCTaBUTH MOTPEOUTENIO BO3MOXKHOCTH NMPOBEPKH oObema (Macchl)
npeIaraeMoi eMy MPOIYKIIUU OOIIECTBEHHOTO TTUTAHMS.

22. Ucnonuurtensb 00s3aH MPOBOAUTH KOHTPOJIb KadecTBa M OE30MaCHOCTH OKa3bIBAEMBIX YCIYT,
BKJIFOYAs TPOAYKIIMIO OOIIECTBEHHOTO TMHUTaHUS, B COOTBETCTBHU C TpPeOOBAaHUSIMH HOPMATHUBHBIX
JIOKYMEHTOB.

23. K okazaHuio yciyr, CBSI3aHHBIX HEMOCPEICTBEHHO C MPOIIECCOM IPOU3BOJICTBA MPOIAYKIIUU
OOIIECTBEHHOTO MHUTaHUS W OOCTy)KMBaHWEM MOTpeOHuTenell, JOmycKaroTCs pabOTHUKH, MPOIIE/IINe
CIEIUATBFHYIO TMOJATOTOBKY, aTTECTAIMI0 U MEIUIIMHCKHE OCMOTPHI B COOTBETCTBHHM C 00S3aTE€IbHBIMU
TpeOOBaHUSMU HOPMATHUBHBIX TOKYMEHTOB.

24. Hapsany c oka3aHueM YyCIYr OOIIECTBEHHOTO NHUTAHUS WCIOJHUTENb BIIPAaBE MPEIOKUTH
MOTPEOUTENIO APYrrue BO3ME3IHbIE YCIIYTH.

Ucnonautens He Brpase 0e3 coryiacusi IOTPEOUTEINSI BBIMOIHATE JOTMOJHUTENBHBIC YCIIYTH 32 TUIaTy.

[ToTpebuTtens BIpaBe 0TKA3aThCsl OT OIJIATHI TAKUX YCIIYT, a €CIIM OHH OIUIaYeHbl, TOTPEOUTEh BIIPaBe
noTpeOoBaTh OT UCTIOJHUTENS BO3BpaTa yINIAY€HHON CyMMBI.

25. Tlpu HapylmIeHUU CPOKOB WCIIOJIHEHUS TPEIBAPUTEIBHOTO 3aKa3a Ha OKa3aHWE YCIYTH
MOTpeOUTENh BIIpaBe M0 CBOEMY BBIOOPY:

HA3HAYUTH UCIIOJTHUTEIIO HOBBIN CPOK;

MoTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 OKa3bIBAEMYIO YCIYTY;

a63ar uckimoueH. - [locranosnenue [IpaButensctBa PO ot 21.05.2001 N 389;

OTKa3aThCs OT UCIIOTHEHHS JJOTOBOpa 00 OKa3aHUU yCIYTH.

[ToTpebuTtens BrpaBe NOTPeOOBATH TAKKE MOTHOTO BO3MEIIECHHUS YOBITKOB, MPUYMHEHHBIX €MY B CBSI3H
C HapyIIeHHEM CpPOKOB OKa3aHWUsS YCIYrd. YOBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBJICHHBIC
3aKOHOJATENsCTBOM Poccuiickoit denepanuu [ yIOBIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUIA
norpeourens.

TpeboBanust mOTpeOUTENsT HE TMOANEKAT YAOBICTBOPEHHUIO, €CIH HWCIOIHUTENb JOKAKET, 4YTO
HapyIlieHWe CPOKOB OKAa3aHHWS YCIYTH MPOU3OIUIO BCIEICTBHE HEMPEOJOTMMON CHUJIBI WM TIO BHHE
noTpeOuTeNs.

26. IlotpeOuTens mpu OOHAPYKEHWHM HEJOCTATKOB OKAa3aHHOM YCIYTHM BIpaBe IO CBOEMY BBIOOPY
noTpedoBaTh:

0€3B0O3ME3/THOTO YCTPAHEHUS! HEIOCTATKOB OKA3aHHOM YCIIyTH, BKIIIOYas MPOAYKIUIO OOLIECTBEHHOTO
MUTaHMS;
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COOTBCTCTBYIOIICTO YMCHBIICHUA ILICHBI OKa3aHHOM yCiyru, BKJIOYas IMPOAYKIHIO O6H.I€CTB€HHOFO
UTAHNS;

0€3BO3ME3/IHOTO TOBTOPHOTO H3TOTOBJCHUS MPOAYKIMH OOIIECTBEHHOTO NHMTAHHUS HAaJIeKAIIETO
Ka4ecTBa.

[TorpeOuTens BHpaBe OTKA3aThCS OT MCIOMHEHHs AOroBopa 00 OKa3aHMHM YCIYIH U HOTpPeOOBaTh
IOJTHOTO BO3MEIICHUSI YOBITKOB, €CIM B YCTAQHOBJCHHBIH YKa3aHHBIM JIOTOBOPOM CpOK HEIOCTaTKH
OKa3aHHOH yCIyTH HE YCTpaHEHBbI ucronHuTeaeM. [loTpeduTens Takke BIpaBe OTKA3aThCs OT MCIIOTHEHHS
JIOroBOpa 00 OKa3aHWM YCIYTH, €CJIM UM OOHApY>KEHBI CYIIECTBEHHBIC HEAOCTATKN OKa3aHHOW YCIyT'H WU
UHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUH JI0TOBOpA.

[TorpebuTens Brpase MoTpeOOBATh TAKXKE MOJIHOTO BO3MEIIECHHS YOBITKOB, IPUYNHEHHBIX €My B CBSI3U
C HEJJOCTaTKaMM OKa3aHHOH yCITyTH.

27. Ilotpeburenp BripaBe B Jr000€ BpeMsl OTKa3aThCs OT 3aKa3aHHON MM YCIYTH IPU YCIOBUH OIUIATHI
UCTIOJTHUTEIO (PaKTUUYECKU TTOHECEHHBIX PACX0/I0B, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB MO JOTOBOPY.

28. 3a HEHUCNIONHEHHWE WIM HEHAJUIeXKallee WCIOJIHEHHE O0s3aTeNbCTB MpPU OKa3aHWU  YCIyT
HCIIOJIHUTCIIb HECCT OTBCTCTBCHHOCTHL B COOTBCTCTBHU C TPAXIAHCKUM 3aKOHOAATCILCTBOM U
3aKOHO/IaTETILCTBOM O 3aIlUTE IPaB MOTpeOUTENEH.

29. Kontponpb 3a cobmoaennem Hactosmux [IpaBun ocymectBisercs denepanbHOi ciyx00M 10
Ha30py B chepe 3aIuThl MpaB NOTpeOUTENeH U OJIaronoryyus 4eI0BeKa.
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